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Teller customer experience survey -

Employee: Hasina Grant-Haynes o B N 5 N Contact requested'»‘ No

Transaction date: 05/31/2024 ';, e e ¥ Preferred contact:

Survey date: 06/05/2024 L f et Customer on record: —
Survey method: Onfine ~~ © R o ~ Emailon record:

Perfect score? No - g A g ) Phone on record:

WOW? No ) '

L ey e (R

Index score: 87.5% - '

- Answers

How Ilkely are you to recommend us to others” (1~"Not At AII leely to 7- 1-Not At All Likely -
"Extremely likely") ' - : - -
Rate us on bemg convement and easy to bank wuth (1 "Poor" to 7-"Excellent’) 1-Poor -
R . B . Over: G i 5 i ~ Answers i
; e o How satlsf ed are you wnth the servnce you recelved7 (1 -"Not At All Satlsf ed" to 7- 7-Extremely Satisfied
3 "Extremely Satisfied") : . 3 y i ;
: o Was the wait time acc_eptable to '-'you?' TUE e, :  Yes 3
s T ' ; N o e e S L A ANBWE IS SRt
' pid the person o helped you. A o
; o Greetyou pleasantly? ... - R ‘ Yes
S T Use yourname? . % T oh B ‘ o Yes:
' oy B Discuss other services-or soluuons that may benefit you? - Don't. Remember
G -~ Please rate the person who helped you on the following...(1"Poor" to 7-"Excellent”) _
Being genuinely.i interested in helpmg you , - i 7 Excellent
Being knowledgeable -~ :; S Y . 7-Excellent

Makmg you feel they value your busmess- ' ' 7-Excellent -
' ' S S AT sWe e :
At the drive-thru window
IR A Answers '

' What prompted your visit to, the’branch? '
Conduct a transaction on my account’ "

In the next six months...
What do you anticipate domg7
Purchase a car or other vehicle

Would you llke someone to contact you about your upcomlng need(s)7 No

k would you like to give us? &
I have been a BankPIus member for a lengthy time now. [ dld so because the bank was located in a low traffic
area but strongly because of its longer operating hours. I don't like the banking hours now the bank closes much
to early. If the operating hours were M-Thurs closing at 4:30 and Fridays closing at 6 pm it would be much
appreciated. It is so hard to bank with BankPlus now I am a full-time working person the current bank hours are

terrible.



Comment Date User Message

Date ' ‘ -~ user. Action Taken i

LaylaArmistead No action needed

6/6/2024, 11:38:33 AM

Tndex score: hdixes e based on guestions contiad inthe Overal Service Deivery and Team Fember Service Defvary sections only where 1
foor 7 5 aiven, A totalof 8 points are passhie for this stirvey. )
i1 the Overal Banking Rebitionsin, Overal Seivice Daivary and Toam Mamber Sarvice

pont B recevad for every "Yos" answsr or when a sgora ¢
Perfect Score: A perfect scere B achioved when gl scors
1y sections are eiber & “Yer or @ vating of 6 or 7, s 58
WOW: AWOW s achioved when d customer makes a [}cssh."ﬂz connent about ah empbyes By ima. .

Action Alert: An Action Alert i trigaered when a customer 1) threatens to withdraw unds o1 kave the bank, 2) hos an unmsoled issug, 3) gives
a satisfaction rating of 4 or bweer, or 4) requests a contact.






