& NO ACTION NEEDED

A\AVANNIS TELLER Experience

Teller customer experience survey

Emgioyee LeAndn Davis Contxt maorated? No
Transaction date: 11/27/202) Predered contact: Net Asplcable
Survey dxe: 12/01/2023 Customer on recand:

Survey method: Onine Emal oo scond:
Perfect score? No Phone on record:

WOW? No s.nmymr:_

Index score: 75%

How likely areyoutnrecom us to others? (1-"Not At All Likely" to 7- 3

“Extremely likely")
Rate us on being convenient and easy to bank with. (1-"Poor” In 7-"Excellent™) 1-Poor
How satisfied are you with the service you recelvec? (1-"Not At All Satisfied”® to 7- 7-Extremely Satisfied
“Extremely Satisfied")
Was the wait bme acceptable to you? Yes
Did the person who helped you...
Greet you pleasantly? . Yes
Use your name? Don't Remember
Discuss other services or solutions that may benafit you? No
Please rate the person whe helped you on the following...(1"Poor" to 7-"Excellent”)
Beng genuinely interested in helping you 7-Excellent
Beng knowledgeable 6

Making you fed they value your business

How was your transaction conducted? With a teller, inside the
branch

What promptad your visit 1o the branch?

Because we don't have & branch in Holly Bluff and that's really inconvenient

In the next six months...

What do you anticpate doing?

1 don* have any upcoming needs
It is hard for a senior citizen in poor heaith to drive all the way to YAZOO just to transact banking business. 1
dont care haow effident the staff is it still inconvenient to get to YAZOO .

HEL



Camment Date User Message

Date User Action Taken

12/20/2023, 10:56: 19 AM lauriechampion@bankplus. net No action necded
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Reason for Action
Alert: Low Satisfaction A l‘ RESOLVED

/NAVANNIS CONSUMER PULSE Experience

Consumer Pulse customer service survey

Servoy dte: 12/09/ 2023 Contact requested? No

Sarvey method: Oniee Prefemmed contact: Net Applcable

Perfect Score: No Q--mo-o-n«d:—

WOW? No Emal on recond:

survey e, S Proms oo

How likely are you to recommend us to others? (1-"Not At All Likely” to 7- 1-Not At All Likely
“Extremely Likely")

Rate us on beng convenient and casy to bank with, (1-"Poor” to 7-"Excollent™) 1-Poor

Over the past 6 months, how satisfied have you been with the service you have 2
recoved? (1-"Not At Al Satisfied" to 7-"Extremely Satisfied™)

Please rate us on following...(1-"Poor” to 7-"Excellent”)

Treating you like 2 person, not a number 5
Keeping your money sa’e and secure 6
Providing competitiva interest rates and fees 2
Being flexible and working with your situation 1-Poor
Offering a competitive online banking tool 1-Poor
Proactively telling you about services that may benefit you 1-Poor

Do you bark with another finandal institution besides us? Yes

If YES, What is the difference between us and your other finandal institution(s)?
Bank plus closed the location on Cleary without any prior notice and there is no other dose bank. My other bank
is open on Saturday.

In the past 6 months, have we reached out to you to talk about additional services No
and options that might benefit you?
If NO, Wousd you like someone 1o do s07 No
Are there any products or services that you wish we would offer? No
If YES, What would you like us to offer?

No Response

In the next six months...
What do you anticpate doing?
1 don't have any upcoming needs

L ou ik O 1y

14t ad

I am going to close my account because location is inconvient.

He



Comment Date User Message

Date Usar Action Taken

12/11/2023, Alert #174790: Spoke with Cheryl. Addressed Vets branch dosure.
10:13:53AM  ndepenry@bankplusnet o d of ativer banking options induding digial.

;g‘g,‘ﬁ"ﬂ- lindaperry@bankplus.net Alert #174790: Left VM for customer to return my call. 12,11.23 9:58AM

12/1172023 . .
8:30:48 AM VRIS Alert #174790: Alert loaded: Low Satistaction
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Reason for Action
Alert: Low Satisfaction o, $ © NO ACTION NEEDED

/\AVANNIS TELLEREX%%?’Igggg

Teller customer experience survey

Cmplyoe: Loanke Haxh Conect roguested? No
Transaction date: 12/14/202) Preferred comact: Net Applcable
Server date: 12/168/2023 Customer on recond:

Survey method: Onine Emal on secod

Perfect score? No oo on

WOW? Mo Sorvey t

Index score: €2.5%

How likdly are you tn recommend us to others? (1-"Nat At All Likely™ to 7- 3
“Extremely likely™)
Rate us on being convenient and easy to bank with, (1-"Poor® to 7-"Excdlent™) 2
How satisfied are you with the service you recewed? (1-"Not At All Satisfied” to 7« 1-Not At All Saeished
“Extremely Satisfied®)
WaslhewatUmeaooeptaNeto you? Yes
Did the person who helped m
Greet you pleasantly? Yos
Use your name? Dont Remember
Discuss other services or soluions that may benefit you? No
Please rate the person who helped you on the following...(1"Poor” to 7-"Excellent”)
Beng genuinely interested in helping you 6
Being knowledgezble 6

Making you feel they value your busness

How was your transaction conducted? At the drive-thru window

What prompted your visit to the branch?
Conduct a transaction on my account

In the next six months...
What do you anticpate doing?
Invest for retirementjcollege savings/another purpose
Woaould you Fke someone to contact you about your upcoming neexd(s)?

The atm outside stopped working and my card was stuck for about 30 minutes, Also bankplus in the jackson ared
have been closing which is very unfortunate

18



Commant Data User M ssage

Date User Action Taken

12/19/2023, 8:57:14 AM markgraves@bankplus.net Alert #175671: No action noeded

12019/ 2023, B:40:03 AM avannis Alert # 17567 1: Alert loaded: Low Satisfaction
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5 N/A

Baton Rouge Jefferson Hwy f
/ \ AVAN Nl | S TELLER Experience

Teller customer experience survey

rplkyee: Denelke Staw Contact requosted? No

Tansxtion date: 02/20/2024 Preferred contact: Not Agpicable

Survey dite: 02/21/2024 Custemer on recond:

Sarvey methed: Onine Emalon

Pesfoct score” No Phone oo record:

WOW? Mo sumyunn.-

Index score: 0%

How likely are you to recommend us to others? (1-"Not At All Likely" to 7- 2
"Extremely likely™)

Rate us on beng convenient and easy to bank with, (1-"Poor” to 7-"Excellent”) 1-Poor

How satisfied are you with the sarvice you received? (1-"Not At All Satisfied” to 7-

“Extremely Satisfied”)
Was the wait ime acceptable to you? No
Did the person who helped you...
Greet you pleasartly? No
Use your name? No
Discuss other services or solutions that may benefit you? No
Please rate the person who helped you on the following...(1"Poor” to 7-"Excellent”)
Baing genuinely interested in helping you 4
Being knowledgeable 4

Making you feel they value your business
No Response
Bank Plus has closed two locations in Baton Rouge, it is not convenient to us Bank Plus.

How was your transaction conducted? At the drive-thru window

What prompted your visit 10 the branch?
Conduct a transaction on my account

mmmxuixmnths.
What do you antidgpate doing?
Switching to a bank with more locations

Wauld you Iike someone to contact you about your upcoming need(s)?

Bank Plus has dosed two locations in Baton Rouge, it s not convenient to us Bank Plus.



Commaent Date Usar Message

Date Usar Action Taken
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& NO ACTION NEEDED
Metairie Rd
/ \ AVANNIS TELLER Experience

Teller customer experience survey

Emplyes Kelre Pomet Contact requested? No
Tansaction date: 02/22/2024 Prefermed costact: Not Appicable
Sarvey dte: 02/M/2024
Servey method: Onine
Perfect score) No
WOW? o

Indox acorc: 100%

How likely are you to recommend us to others? (1-"Not At All Likely" to 7-

“Extremely likely™)
Rate us on being convenient and easy to bank with, (1-"Poor™ to 7-"Excellent™)

How satisfied are you with the service you received? (1-"Not At All Satisfied” to 7- 7-Extremely Satisfied
“Extremicly Satisfied")
Was the wait bme mable to you? Yes
Dld the person who halped you...
Greet you pleasantly? Yes
Use your name? Yes
Discuss other services or solutions that may benefit you? Yos
Please rate the person who helped you on the following...(1"Poor” to 7-"Excellent”)
Being genuinely interested in halping you 7-Cxcelient
Bang knowledgeable 7-£xcelem
Making you feel they value your business
__
No Response

Disappointed in the time taking to rebuild the branch that caught fire, thought there'd be a temporary building

How was your transaction conducted? With a teller, insde the
branch

What prompted your visit to the branch?
Conduct a transaction on my account

In next six months...
What do you antidpate doing?
I don' have any upcoming needs

Disappointed in the time tzking to rebulld the branch that caught fire, thought there'd be a temporary building



Comment Date Usar Message

Date User Action Taken

2/26/2024, 11:48:25 AM kedliesvinla@bankpius.net Mo action nesded
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:;-:.:]':?:.:Inijﬂlﬂ?hul 'ﬁ ﬁ HO ACTION REEDED
Covington Northpark
/\ AVANN I S CLOSED ACCOUNT Experience

Closed Account customer experience survey

Emplioryes Tracy Comin Contat requeded? No

Date scoount wis closed: D4/ I5f2074 Peederred contan: Hot Appitatie

Survey datez 03,11/ 504 Costomer on record; Conldentially reqeested
Survay metbod: Onlne: Erval on recend. Conldent iy fogues s ed
Perfect sopre? Mo Phone o8 pgsed; Configent by mqueled
WO T M Sureey lser Confdenally Requesed

How likely are you ko recommend us bo others? {1-"Not At All Likely® to 7= I-Mot at all lkehy
“Extremiely Likely™)
Rate us on belng convenlent and ecasy to bank with. {1-"Poor® o 7-"Exceflent”) 5

Over the past 6 manths, how satisfied have you been with the service you have 3
recefved? (1Mot At Al Satisfied® o 7-"Extremnely Satisfied”)

Please rate us an...1-"Poor” to 7-"Excellont”)

Treating you like a person, not a numbser 7-Excellant
Keeping your mongy safe and fecmse T-Extidlent
Providing competitive interest rates and fees 5
Baedng flexible and working with your situation 4
Dffering o competitive online banking tool 5
Proactively telling you about services that may benefit you 7-Excellent
[(fernienE ar Fln DI SRS B el AT S An s S
Did you move your funds to another finandal institution? Yes
11 YES, which instituteon did you move them to?
o Response
What advantages do you feel your new bank has over us?
Ho Response
Do your stll have scoounts with us? Flo
22T L T T YN S O s 1 TN T s TR =
Whien you dosed the sccount did the representative discuss other attounts or Mo
servioes that could meet your needs?
Do you have any upcoming necds or oulstanding items yvou would ke us 1o contac i
yau about?

What prompled you to close wour scoount?
Warnted & bscal fcommunity bank; To much traffic and the branch near us desed

SHpp



Commant Date User Meszaga

Date User Action Taken

3/25/2024 Alert # 183694: customer was not happy the branch in Terra Bello dosed.
B:4g:s6 AM  sacenor@bankplus.net o i is not convenisnt for them.

322/ 2024, ; ;
9:38: 73 AM s andis Alert #183654: Alert loaded: Low Satisfaction
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Reason for Action
Alert: Low Satisfaction A s l‘ RESOLVED

ITM Experience

/\NAVANNIS Spilliay

ITM customer experience survey

Employee: Chebes Rush Contact requested? No
Transaction ame: 04/22/2024 Preferred cortact: Not Appikabie

Sarvey dete: 04/24/2024 Customer on recond:

o v e L —
Parfect soee? No oo on

i e

Lecaton: Splvay

How likely are you o recommend us to others? (1-"Not At All Likely" to 7« 1-Not At All Likely
"Extremely Iikety")
Rate us on being convenient and easy to bank with. (1-"Poor™ to 7-"Excellent”) 1-Poor
FONSraITSUWCE DEINGRY G o st o 0 Gy e L AR ]
How satisfied are you with the service you received? (1-"Not At All Satisfied" to 7- 1-Not At All Satisfied
“Extremely Satisfied™)
Was the wait time for someone to respond acceptable to you? Yes
Was the volume of the speaker o lowd, too soft, or just right? Just Right
How would you rate the clarity of the video image? (1-"Poor™ to 7-"Excellent”) 3
[Team MemberService Delivery . Answers. |
Did the person who helped you...
Resolve your question or request to your satisfaction?
Greet you pleasantly?

Use your name?
Discuss other services or solutions that may benefit you?
Please rate the person who helped you on the following...(1-"Poor” to 7-"Excelient”)

< < <
g

Treating you like a person, not a number 5
Giving you ther undivided attention 5
Beng knowledgeable 5

5

Making you fesl they valse your busness

What prompted your visit?
Conduct a transaction on my account

In the next six months...
What do you antidpate doing?
Pull my money out of bank plus
Would you ke someone to contact you about your upoomlnq need(s)? No

Noonei&esﬂnmm T&lngmeuusoutofﬂnbukbnlnlng the refationships. Shutting the blinds on
the customers and their largest assets from being able to do business with a human being face to face.

ol



Commant Date User Message

Date Lissr Action Taken

Alort £ 185694 from Wilda: Debbée was familiar with this customer so she made
contact with him his morning. He just told her that even though he was young he
preferned dodng business with on site branch personnel rather than the [TM. He

5/1/2024, thinks that banking should continue to be 8 personal transsction business . He

11:29:42  poigewhito@bankphus.net also statod that he had applied for a startup business loan about 12 months or 5o

AM and he was declined. He was able lo go to ancther local bank and get the loan,
He skated that the Business is daing well thanks to the other bank being willing to
help him get started. This was also part of his low satisfaction rating of the bank.
Hope this infermation helps,

4/25/2024,
2:56:18  paigewhite@bankplus.net Alert # 1BGED6: sent o wilda tayhos
]

4/25/2024,
12:12:55  pwannis Alert # 186696: Alert loaded: Low Satisfaction
M
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;R\f;:o:‘i?r\ﬁ'c\tr'?r':w” 1} ‘ RESOLVED
Clinton Boulevard
/ \ AVANNIS CONSUMER PULSE Experience

Consumer Pulse customer service survey

Survey date: 042372024 Contact mquested? No

Survey mathed: Onke Freferred contact: Not Appicable

Pedfect Score: No Custemer on re

wonr T —
Sorvey v ons o record (R

How likely are you to recommend us 10 others? (1-*Not At All Likely* to 7- 3
“Extremely Likely™)

Rate us on baing convendent and easy to bank with. (1-"Poor” o 7-"Excellent™) 1-Poor

Cver the past 6 months, how satisfied have you been with the service you have 3
received? (1-"Not At All Satisfied™ to 7-"Extremely Satisfied")

Please rate us on the following...(1-"Poor” to 7-"Excellent”)
Treating you like a person, not a number

Keeping your money safe and secure

Providing competitive interest rates and fees

Being flexible and working with your situation

Offering a competitive online boanking too!

Proawvdy tedling you about services that may benefit you

W v a Ay A

Doyou bank with another financial institution besides us? Yes

If YES, What is the difference between us and your other finandal institution(s)?
Previoudy convenience and friendly service- Due to the closure of my preferred branch and most of the staff
beng let go or relocating I'm not as pleasad

In the past 6 months, have we reached cut to you to talk about additional services No
and options that might benefit you?
1f NO, Would you Iike someone to do so? No
Are there any products or services that ycu wish we would offer? Yes
If YES, What would you like us to offer?

Reapen Cynthia St branch in Clinton

In the next six months...
What co you anticipate doing?
1 dont have any upcoming needs




Date Lisar Action Taken

A/ 262024, Alert #1B6578: Unable to reach Mr, Miley by phone. Sending him a Thank You
3:04:55  leighmannifibankplus.net card for taking our survey and expressing that we will always be here for hirm now
P and in the future, Reguesting for him to visit us at both locations.

R 2412024,
10:13:06 avannis Alert #1B6578: Alert boadied: Low Satisfaction

A
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o T
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£ NO ACTION NEEDED 5 )/]

Clinton Boulevard
/ \ AVANNIS CONSUMER PULSE Experience

Consumer Pulse customer service survey

Survey date: 05/03/2024 A covres? o
Survey method: Onlne Preferred cortact: Not Applcable
Perfect Score: No Custemer on record:

WOW? Ne Ematon rocord:

Smwmr_ Phone o recoed

likady are you tn recommend us i others? (1-"Not At All Likely" to 7- 3

How

“Extremely Likely™)

Rate us on being convenient and casy to bank with, (1-"Poor® 10 7-"Excellent™) 2
Over the past 6 months, how satisfied have you been with the service you have 5

recelved? (1-"Not At All Satisfied” to 7-"Extremely Satisfied")

Please rate us on the following...(1-"Poor"” to 7-"Excellent”)
Treating you like a person, not a number
Keeping your money safe and secura
Providing competitiva interest rates and fees
Beaing flexible and working with your situation
Offering a competitive online banking tool
Proactively tellng you about services that may benefit you

APV - R R T - I - )

=
=l

Do you bank with another financial institution besides us?
11 YES, What is the difference between us and your other finandial institution(s)?

No Response
In the past 6 months, have we reached out to you to talk about additional services Not Necessory
and options that might benefit you?
Are there any products or services that you wish we would offer? Yes

If YES, What would you like us to offer?
More mini banks, Since you closed some of your branches. 1 have to sit in long lines to get money

In the next six months...
What do you antidpate doing?
[ don't have any upcoming nexds



Comment Date User Message

Date Usar Action Taken

Loaks to be a Branden Custormer that only wisits the branch there for ATM

5/6/2024, 2:44:04
PM leighmann@baniplus.net oo o avals,
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Reason for Action
Alert: Low Satisfaction 1) l‘ RESOLVED 5%5

/\AVANNIS TELTER Experience

Teller customer experience survey

Enplyoe: Kty Davs
Trensaction dete. 05/16/2024
Sarvey dite: 05/21/2024
Survey methed: Onlne
Perfect score? No

WOwW? No

Irdex score: 75%

How likely are you to recommend us to others? (1-"Not At All Likely" to 7- 3
"Extremely likely™)
Rate us on being convenient and easy to bank with, (1-"Poor” 1o 7-"Excellent™) 2
(OveraIl Sarwes Daiees Y, Saia [ A e g e L ARSWeRS g
How satisfied are you with the service you received? (1-"Not At All Satisfied" to 7- 1-Not At All Satisfied
“Extremely Satisfed”)
Was the wait ime acceptable to you? No
| Team MemberService Delivery  Amwers
Did the person whoe helped you...
Greet you pleasantly? Yes
Use your name? Yes
Discuss other services or solutions that may benefit you? Yes
Please rate the person who helped you on the following...(1"Poor” to 7-"Excellent”)
Baing genuinely interested in helping you 7-Excefent
Baing knowledgeable 7-Excelent
Making you feel they value your business 7-Excellent

How was your transaction conducted? Viith a teller, inside the

|i

What prompted your visit to the branch?
ATM withdrawal, ATM did not work.

In the next six months...
What do you antidpate doing?
I dont have any upcoming needs

With one branch dosing in Brandon MS 39042, there is only one branch and one ATM. The ATM does not work
on a routine basis, It is VERY frustrating to have to go inside (when open) or drive all the way to Pearl, MS to
simply withdraw cash, T have heen with BankPlus since 1998 and reduced open houwrs and continuous ATM issues
is not very customer friendly for a simple transaction.



Comment Date User Message

Date User Action Taken
S0, 85604 AM JeanCooperBankPlus.net Abert & 189202 emalled the customaer.

S/22/2024, 8:56:00 AM avannis Alert # 169292 Alert loaded: Low Satisfaction
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Action Alerl: An Actie Al B irgiersl] wWhen & custoaner 1) ihreatms o wbdies Rnis o Bve e Dank, 2] has 5 ek iy, 1) gles
2 sal i Ui sty of & o lovesr, r &) reguests @ comine



$ © NO ACTION NEEDED
Olive Branch
/ \ AVANNIS TELLER Experience

Teller customer experience survey

Cnplopee. Mg Grand Hayney Contact requested? No
Transaction date: 05/31/2024
Sarvey date: D6/05/7024
Survey method: Ondine
Perfect score? No

WOw? No

Irdex score: $7.5%

How likely are you to recommend us to others? (1-"Not At All Likely" to 7- 1-Not At Al Likely
"Extremcly likely")
Rate us on beng convenlent and easy to bank with, (1-"Poor™ o 7-"Excellent™) 1-Poor
[loverall'Service Detivery 1T =TT knswers I
How satisfied are you with the service you received? (1-"Not At All Satisfied” to 7- 7-Extremely Satisfied
“Extremely Satisfied”)
Was the wait time acceptable to you? Yes
| Team Member Service Delivery  Answers
Did the person who helped you...
Greet you pleasantly? Yes
Use your name? Yes
Discuss other services or solutions that may benefit you? Dont Remember
Please rate the person who helped you on the following...(1"Poor” to 7-"Excellent”)
Baing genuinely interested in helping you 7-Excelent
Bang knowledgeable 7-Excellent
Making you feel they value your business 7-Excellent

How was your transaction conducted? At the drive-thru window

What prompted your visit to the branch?
Condunatmnsamononmyaooomt

In the next six months...

What do you antidpate doing?

Purchase a car or other vehicle

Would you iike someone to contact you about your upcoming neexx(s)? No

I have been a BankPius member for a lengthy time now. [ did 0 because the bank was located In a low traffic
area but strongly because of its longer operating hours. T don't like the banking hours now the bank doses much
to early. If the operating hours were M-Thurs closing at 4:30 and Fridays closing at 6 pm it would be much
appreciated. It is so hard to bank with BankPius now 1 am a fulk-time working person the current bank hours are
terrible.

o]



Commant Date User Message

Date User Action Taken

GAGS2024, 11:38:33 aAM Layladrmistoad Mo action needed

Inglax soora; Indiae pre bosed on guestions containad in the Cvoral Soevice Delvary and Tosm Momber Service Dobeany sctions andy whom |
oot B reookied Bor o Ery TYes" aniwee or when b oacode ol G or T B gdden. Atolal ol § points e poasibie for this surv oy,

Parfect S0one; A porfach moong i achssnsd wihen & cooness i (e Cvirsl Bankng Besitionsh, Cherl Senwicg Dslvery and Toom Memdor Senvice
Dilvery soctions ace ciher o “ves™ of a rslig of 6 or 7

WO AYENRY I achesyod whim oo raslime mades g poslive coenmend a6eul nn ernplayes By reen

Action Alert: An Action Ao k& triggoted whon o cnkoemer 1) Eheators to vwithdre unds or lnreo the Bank, 3 has n unnesobned mse, 1) gives
i wstEtarhivey reing el aF s, & ) nenuesis g ernbact



Reason for Action
Alert: Low Satisfaction A s " RESOLVED

/\AVANNIS TELLER Experience

Teller customer experience survey

Empicyoo: liranns Naoh Contact equastcd? No
Tanscten date: 06/10)2024 Profered contact: Not Applcabie
Swrvey date: 06/12/2024 Customer on recoed

Servey method: Cnine Emal on record:

Perfect ot No Phooe on

WOW? Mo Sarvey Idnu-

Index score: 371.5%

How likely are you to recommend us to others? (1-"Not At All Likely" to 7- 3
“Extremely likely")
Rate us on being convenient and casy to bank with, (1-"Poor” to 7-"Excellent™) 3
How satisfied are you with the service you receiver? (1-"Not At All Satisfied” to 7- 4
“Extremely Satisfied”)
Was the wait ime acceptable to you? Yes
Did the person whe helped you...

Greet you pleasantly? Yes

Use your name? Don't Remember

Discuss other services or solutions that may benefit you? Don't Remember

Please rate the person who helped you on the following...(1"Poor” to 7-"Excellent”)
Baing genuinely Interested in helping you
Beng knowledgeable
Making you feel they value your business 6

wvio»n

How was your transaction conducted? At the drive-thru window

What prompted your visit to the branch?
We didn’ visit the branch

In m mxt.dx months...

\What do you anticpate doing?

Invest for retirement/college savings/another purpose
Wwwvwmmeonemmmabomvourumm need(s)? No

Don'tlltorcnotoullv Dcn\llkountvouantal mndghborbankonmophom Next think will be
someone in the Philippines like Comcast.

(4



Date U=ér Action Taken

BY2072024 Alert #191237: 1 called the customer and thanked him for the survey. 1
Bi5E:06 AN OevOntesenter@bankplusnet o with him about being 4 direct contact For his banking nesds.

6/13/2024,

9:39:02 AM avannis Abert #191237; Alert loaded: Low Satisfaction

Index gooig: Fdisds aie bomidd o6 Guidibions comgaked b e voral Service Dialvery anid Toom Membsy Sorvicd Delbvory G long only vl 1
PO Bl B ey TV RO D e @ B0ode of 0 T ogbtan. A tobal o | podds Bep peaslil Jor Ehis sy

Perfect Soore A povloct soome & achievial when al scors i e Oeeeral Banking it anahigs, Uheimal Servios Dy and Tesam P iy Sanici
D'y’ mpdlicaren e skhelr ™Yo G 0 el of &oor 7

WOW: AWOW R achiseed wihen a oustomer makos 5 pocive comimentt aboon &n emsployon by e

Actian Aert; An Aciion At s Eripgensd when o customses 1 ) (ioabend o wilhres Tunds or B e hank ) hot e oredsiaboid Guss, 5) Qe
a salfacion mtng of 9 o e, oF O ) rsgueELs A coivec]






Best Time to Contact

DETAILS

Complaint Owner

Motos

Complaint Details

Wivian McBridie

| was already a custormar with Bank Plus. | was not satisfied with the service with this transaction. | was

changed a

$1,200 processing fee. One of the branches just closed and it was replaced by a live ATH. | do most of my
banking in Lexington. | like that the bank is iocal and a cormnmunity bank. | don't like banking with the

big banks.
Categories
Sources

Does this complaint need attention by the

Escalation Team
Subcategories

Associated Regulations
Banking Centar

Branches

Departments

Compliance Tag
Date/Time Recelved
Attachments

Emaotional Status

CIF Numbsar

Social Media User Mame
Social Media Complaint Tag
Escalation Team Selection

Source

INFORMATION

Faes

feannis

Mo-case was handled by submitter

Loan Fee

CRA (Reg BB)

Halmes County Banking Center

Lexington

Jul O, 2024 @ 12:00 am

Furicus

CAADZZS

Avannis

LT H



Last Updated By
Date/Tirme Last Updated
Form Submitted
Complaint 1D

Responded By

CHana Lind

Aug 02, 2024 @ 1216 pm

Bl

Diana Lind





